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New Public Portal Website for Suspension & Revocation Proceedings 
 
The U.S. Coast Guard (USCG) has launched a new Public Portal website for merchant mariners, and their 
attorneys or other duly authorized representatives, when they are the respondent in suspension & revocation 
proceedings initiated by the USCG in accordance with the provisions of 33 Code of Federal Regulations (CFR) 
Part 20 and 46 CFR Part 5. This new capability has been added to the USCG’s Marine Information for Safety 
and Law Enforcement (MISLE) data system as part of the Service’s MISLE Enforcement and Adjudication 
Modernization (MEAM) project. 
 
Merchant mariners who have been served a complaint and have an ongoing case/docket will be able to register 
at:  https://uscg-misle.experience.crmforce.mil/PublicPortal 
 
Attorneys or other duly authorized representatives: 
 

• For cases/dockets initiated after August 29, 2025 – they will receive a welcome email with a link to 
register once their notice of appearance has been filed and accepted by the ALJ/Docket Center. 
 

• For cases/dockets initiated before August 29, 2025, where their notice of appearance has already been 
filed and accepted - they should contact the ALJ Docket Center at ALJDocketCenter@uscg.mil to 
request access. 
 

Once registered, users may do the following: 
 

• View the suspension & revocation case details, including the complaint and docket. 
• Draft, complete, and file an Answer under 33 CFR 20.308. 
• Request an extension to file a response under 33 CFR 20.306. 
• File additional documents/filings to the docket, including motions, notices, and evidence. 
• Initiate a Voluntary Surrender under 46 CFR 5.203. 

 
Users who encounter problems accessing or using the website can contact application support at: 

 
Email: SMB-USCG-KerWV-ProductSupportSD@uscg.mil 

Phone: 800-821-7081 
Hours: Monday - Friday, 06:30 - 18:30 EST, excluding Federal Holidays 

 
Questions concerning this notice or general questions about USCG personnel action investigations or 
suspension & revocation actions may be submitted to the USCG Office of Investigations and Casualty Analysis 
(CG-INV) at HQS-SMB-CG-INV@USCG.MIL. 
 
Questions concerning the suspension & revocation rules of practice, procedures, & evidence in 33 CFR Part 20 
may be submitted to the USCG Administrative Law Judge Docketing Center at ALJDocketCenter@uscg.mil. 
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